
School-Based Health Center

Franklin Township School District

Hillcrest Elementary 

Frances Palm, MPA
Chief Operating Officer

fpalm@zufallhealth.org
973-328-9100 x1333

mailto:fpalm@zufallhealth.org


Zufall Health Center

Mission:

To provide access to quality, affordable and culturally 
competent healthcare to people and communities who 

experience barriers to care.​

Vision

To create equal opportunity for good health



Established in Dover, New Jersey in 1990 with 
volunteer doctors, led by Dr. Robert & Kay Zufall.

Now a nationally recognized (FQHC) Federally-
Qualified Health Center:

• Eight clinical sites in seven counties
• Fully Licensed Medical van & Dental van

Community health focus including addressing 
barriers to care for underserved populations, low-
income, homeless, farmworkers, residents of public 
housing and veterans

Provides primary medical, dental services and 
behavioral health services including acute, chronic 
and preventive health to adults and children

Zufall Health Center



In 2021, served 41,497 patients in 
175,856 visits

• 75% of patients below 200% of FPL

• 52% of patients uninsured

• 74% of patients Hispanic

• 66% of patients best served in a language 
other than English

Our Patients



Why School-Based Health Center?

Creating Hallways to Health:

✓ Improving educational success by removing barriers to education 
created by health 

✓ Nationally, 1 in 10  Kindergarten & 1st grade students misses a 
full month of school in a single year, and the rates of chronic 
absenteeism in middle and high schools are even higher

✓ SBHC’s in one study have contributed to 50% decrease in 
chronic absenteeism/tardiness

✓ 71% of students reported having a health care visit within the 
past year compared to 59% of students with no access to a 
SBHC.

✓ When children with asthma have access to a SBHC, less money 
is spent on ER visits and hospitalizations. Researchers estimated 
the potential cost savings of decreased hospitalizations as 
approximately $970 per asthmatic child per school year.

✓ Improved access to quality health services 
Source: Health & Learning- School Based Health Alliance 

sbh4all.org



Next Steps

Ultimate Goal:

Establish a school-based health 
center at Hillcrest Elementary 

open to the Franklin school 
district students, families, and 

community

➢Mobile Medical Van Services available on a 
limited basis over the summer to provide 
services only to district students

➢ Pediatric: Well Visits, Physicals, & 
Immunizations

➢Currently in the process of developing and 
establishing protocols for services during the 
school year

➢We will begin expanding service days as our 
capacity allows and demand increases

➢Seeking funding for renovation of modular 
unit at Hillcrest Elementary




